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Story-telling in Snapchat 

A narrative is a report of connected real or imaginary events. These are either written, spoken, 

consist of non-moving or moving images or a mixture of all of the above. There are two 

approaches as to what narratives are: the first one states that narratives are events that are 

organized chronologically (events + chronology = narrative) whilst the second approach adds 

causality in the equation claiming that a reason as to why all those events are connected to 

each other is needed (events + chronology + causality = narrative).  

The two functions of a narrative are referential function and evaluative function. 

Referential function focuses on narratives that function as a means of recapitulating 

experience in a ordered set of a clause that match the temporal sequence of the original 

experience. Evaluative function, which is a less universally emphasized cause, states that 

narratives have not always been properly related to their contents of occurrence with their role 

as an instrument or resource for their human `users´. Evaluative function therefore attends to 

users of narratives and claims that a narrative has a point worth telling.  

The narrative structure: 

The Abstract answers the question what the narrative is about. It is the clear indication that a 

narrative is about to start so the speaker demands for the listener´s attention. The Abstract also 

outlines or advertises the story to be told. In written discourse, the title of a story would be an 

example of an abstract. 

Orientation sets the scene and provides further contextual information for the listener. Here, 

the questions who, what, why, and where of the narratives are answered. A worth mentioning 

use of orientation is the introduction of a strategic delay with the aim of creating special 

effects such as suspense, surprise or even shock.  

Evaluation  is “the means used by the narrator to indicate the point of the narrative, its raison 

d´etre: why it was told, and what the narrator is getting at” (Labov, 1972:366). It brings 

additional information to the basic story and aims to highlight attitudes or to command the 

listener´s attention at important moments so as to make the point of the narration clear. 

Evaluation can take place outside (external evaluation) or inside the narrative clause 

(Internal evaluation). External evaluations are a brief `time-out´ from the telling of the story 

to create suspense or just to intensify the listener´s attention. One is to distinguish between 

five different external evaluation modes: wholly external evaluations – the narrator breaks 

out from the story-telling frame and addresses the listener directly; evaluation embedded as 

a comment – the story teller acts as a participant at the time of the events and addresses 

himself with a comment; evaluation embedded as a comment made by teller – this time the 

teller makes a comment addressed to another story participant; evaluation embedded as an 

evaluation from another participant – a participant makes a comment about the narrator´s 

comment ; evaluation action – this is more than just a verbal response that takes place within 

the narrative but rather an action such as hand clapping and other gestures. Internal 

evaluations are woven into the structure and composition of the core narrative. Examples are: 



Intensifiers such as gestures, expressive phonology or onomatopoeic sounds, repetitions or 

exaggerated quantifiers such as `all´; effects of complicating a simple narration – these end 

up rather in the background of the story but add some kind of twist to the narrative; 

correlatives which are separated words that work together to perform a single function (i.e.: 

neither…nor, either…or, the…the- the bigger the better); explicatives give reasons for the 

main event and are usually introduced by signal words such as although/ since/ because 

stating that a reason will follow. 

Complicating action is the main body of the narrative which provides a range of narrative 

details. This can also be seen as the `problem´ of a narrative, something that disrupts the so-

far idyllic story to initiate the turning point of the narrative. 

Resolution is the solution to the complicating action. It is the `rounding off´ of the narrative. 

In some cases, a short summary of the narrative´s essential points may be mentioned just to 

make sure that the listener understood what the story was about.  

Coda - codas and abstracts can be seen as related, a coda signals the sealing off of a narrative. 

Codas have “the property of bringing the gap between the moment of time at the end of the 

narrative proper and present. They bring the narrator and the listener back to the point at 

which they entered the narrative” (Labov, 1972: 365).The two most common devices within 

codas are: the explicit declaring that the narrative has come to an end. Elements are 

sentences such as `and that is the end of a story´; the site of a deictic shift – after the story 

telling, the teller is responsible for signalizing that he/she has exited from the marked past 

narrative to the present deictic mode. In written discourse `then end´ would be an example of 

a coda. 

What is Snapchat? 

Snapchat is a simple viral application used by many to make communication fun. It is a form 

of an ephemeral message; one that disappears after it has been opened. Snapchat works like 

instant messaging, which means a picture or video is taken, a filter of any kind, emojis or 

words can be added and then posted.  

The notion of Snapchat is that things shouldn´t live forever, thus a picture or video is deleted 

after 24 hours. This means that users are trained to detach themselves to their postings. 

Another interesting aspect of Snapchat is that it reduces the stress of performance expectation, 

which seems to be an issue with most of the other social mediums such a Facebook or 

Instagram.  

Snapchat can be broken down into 3 stages: the camera - it serves as an interface for its 

creative tools. Besides it having simple lenses, Snapchat also features drawing tools, visual 

filters, Geofilters, stickers, 3D stickers, Bitmoji (a cartoon likenesses of a use that is created in 

the Bitmoji application) and simple video effects like video speed and direction; text-based 

Chat – this is where users can chat with their friends, although there´s spatial distance 

between the users, the nearly immediate response creates makes the special distance seem 

rather non-existent. Content – what is being posted i.e. companies use Snapchat as a form of 

advertisement.  

 

 



 

Personal observation 

I consider myself a rather passive Snapchat user. I use this App to get additional information 

of my friends´ whereabouts and interests. Due to the fact that I also have Facebook, which I 

mostly use for University and work purposes, Instagram and WhatsApp I tend to be rather 

overstrained with the thought of  having to update my all statuses and at the same time 

constantly be reachable and approachable. All in all, I believe internet/ computer/ keyboard 

based communication is meant to facilitate communication between people and yet it brings 

along changes that might be unwanted to others. Good examples are abbreviations and 

emoticons (emojis) which, on the one hand help us express ourselves with fewer written 

words but on the other, if not carefully used can have a huge influence on our academic 

communication in general. The things we say online and how we say them might not be 

accepted in the real world (i.e. work place, University).  

Last but not least Apps like Snapchat are for sure changing the way we communicate, the way 

we tell stories giving each and every individual person the opportunity of communicating the 

way they want.  

 

 


